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Your Orthopedic Care  
Is in Good Hands
When you consider the variety of work 
they do, it’s no wonder that hands and 
wrists are some of the most complicated 
areas in orthopedics with some of the most 
delicate and challenging surgeries. We use 
our hands to write, type, play instruments, 
work with tools and feed ourselves – and 
that’s just the beginning. And yet, as 
patients, we often dismiss hand pain or 
put off addressing it until it becomes 
unbearable. At Columbus Community 
Hospital you don’t have to – thanks to  
the diagnostic and surgical skills of  
Ian Crabb, M.D. 

“LITTLE PROBLEMS” WITH A BIG IMPACT 
According to Dr. Crabb, conditions like 
carpal tunnel and tendonitis are common, 
but are often pushed aside. “People often 
regard these as minor inconveniences, but 
they have a big impact on people’s lives,” 
he said. 

Common problems include numbness 
preventing sleep, pain with gripping  
and contracture or locking of the fingers. 
These problems affect all areas of activity, 
including work. 

Injuries of the hand are common 
workplace-related injuries, whether 
occurring as the result of overuse or 
trauma. According to the Bureau of Labor 
Statistics, injuries to upper extremities 
are among the most common in the 
workplace, with hand injuries accounting 
for 40 percent of those injuries. Trauma, 
such as fractures, are also often the result 
of workplace injury. “All of these injuries, 
from the common to the complex, can be 

We can serve 

our community 

better by working 

together and 

keeping patients 

closer to home.  

– IAN CRABB, M.D.

addressed here in Columbus,” Dr. Crabb 
said. 

TREATING THE WHOLE PATIENT
Though Dr. Crabb is specially trained 
in orthopedic treatment of the wrist and 
hand, his experience caring for workers’ 
compensation cases has taught him 
that his patients’ problems are often not 
isolated to the site of their injuries.

“It’s an orthopedic problem, but it 
impacts the whole person – personally, 
emotionally and financially,” Dr. Crabb 
continued, “If we do not address the issues 
that go along with their injury, we aren’t 
treating them fully.” Dr. Crabb and the 
other orthopedic specialists at the hospital 
work closely with patients to help them 
coordinate care and navigate the complex 
process of workers’ compensation.

GROWING ORTHOPEDIC CAPABILITIES
The gradual expansion of the Orthopedics 
Department to include more specialists 
like Dr. Crabb means that the department 
can handle more cases of all types locally. 
These physicians meet to discuss cases and 
provide insights, sharing their experience 
and expertise. “We can serve our 
community better by working together 
and keeping patients closer to home,”  
Dr. Crabb said. 

If pain, soreness or injury of your wrist  
or hand are limiting your ability to work 
or enjoy hobbies, Dr. Crabb suggests you 
talk to your primary care provider about a 
referral to an orthopedic specialist. There’s 
no reason to live with pain that can be 
treated and relieved here in Columbus. 

Dr. Crabb has been practicing orthopedics 
for more than 25 years and has developed 
a special interest in the complex problems 
of the hand and wrist. He started  
seeing patients in October 2017 with  
the Columbus Orthopedic & Sports 
Medicine Clinic.



Caring for You During a Hospital Stay

Adult and Pediatric Hospitalists  
Provide Exceptional Care
Columbus Community Hospital is pleased 
to provide Hospitalist Programs in both 
adult and pediatric care. Hospitalist 
Programs are typically available at larger 
hospitals and health systems, but it’s 
unique to have these programs in a  
smaller community hospital setting. 

When patients are admitted to Columbus 
Community Hospital, they receive 
inpatient care from a team of doctors 
called hospitalists. Our hospitalists are 
dedicated to the care of patients during 
their hospital stay and to ensuring a 
smooth transition after discharge. These 
physicians are based in the hospital and 
focus on caring for hospitalized patients. 
They serve as the attending physician 
during a patient’s hospital stay.

ADULT HOSPITALIST PROGRAM 
Brian Bossard, M.D., FACP, FHM, director 
of the Adult Hospitalist Program, has been 
involved as founder and manager of the 
program since it was launched in 2010. 

“From the time we started the program, 
our focus has been on identifying excellent 
physicians who would live in Columbus 
and provide hospitalist services,”  
Dr. Bossard said. “We now have a 
complete team with three outstanding 
full-time hospitalists providing clinical 
services.”

Kurt Kapels, M.D., is an internal medicine 
doctor who serves as the CCH site 
medical director. Dr. Kapels enjoys the 
team dynamic of working in the Adult 
Hospitalist Program. 

“As hospitalists, we’re specially trained to 
care for patients with conditions requiring 
hospitalization, and we’re familiar with the 
diagnoses, tests and procedures common 
in a hospital setting. We’re able to be at 
the bedside promptly and spend more  

time with patients following up on test 
results and changes to their condition,”  
Dr. Kapels said.

“Availability is greater than in a traditional 
practice where a doctor needs to be in the 
office and hospital and patients benefit 
from that,” Dr. Bossard said. “In addition, 
our entire clinical focus is on hospital 
medicine clinical issues. Because of the 
expertise in hospital medicine, we’ve 
been able to treat more complex cases 
and support the care of more patients in 
the community, providing safe and high- 
quality care locally.” 

PEDIATRIC HOSPITALIST PROGRAM
Pediatrician Kimberly Allen, D.O., FAAP, 
and her colleagues at Columbus Children’s 
Healthcare see healthy and sick children 
from birth to age 19 in their office, as well 
as take care of all children hospitalized at 
CCH. The Pediatric Hospitalist Program 
was established in May 2017 and provides 
hospital coverage 24/7 with a team of 
pediatric specialists. 

“We’re excited about this program and the 
ability to provide this level of care in the 
community,” Dr. Allen said.

David Rohwer, M.D., FAAP, is one of four 
board-certified pediatricians who make up 
the Pediatric Hospitalist Program. 

“We can serve as consultants for 
community physicians managing a 

patient’s care in the hospital or take over 
the care for a child who is hospitalized,” 
he explained. “We are available at a 
moment’s notice for coverage of pediatric 
inpatient hospitalizations, NICU and 
emergency room consultations.” 

“The hospitalist you meet when  
your child is admitted will see your  
child through their whole stay,  
which provides continuity of care and 
better communication with families,”  
Dr. Allen said. 

“When a patient leaves the hospital, we 
communicate directly with their primary 
care physician about major events in the 
hospital stay, as well as provide a synopsis 
of patient care and discuss plans for care 
going forward,” Dr. Rohwer added.

A COORDINATED EFFORT
When hospitalists manage care for patients 
in the hospital, this allows primary care 
physicians to have more time to see 
patients during their office hours. The 
Adult and Pediatric Hospitalists Programs 
are a great benefit to patients and help 
ensure patients of all ages get the care they 
need, when they need it. 

“The coordinated medical care provided 
by hospitalists and primary care physicians 
allows the medical community of  
CCH to provide quality health care  
across the spectrum of a patient’s needs,” 
Dr. Bossard said. 
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Columbus Community Hospital Foundation: 
Helping to Make Our Vision a Reality
At Columbus Community Hospital, it is our mission to 
compassionately deliver the state’s highest quality patient care. 
That wouldn’t be possible without the Columbus Community 
Hospital Foundation. 

Each year, the Foundation provides financial support to the 
hospital through donor contributions. These, in turn, help bring 
cutting-edge equipment to CCH. 

LIFESAVING EQUIPMENT 
In the most recent fiscal year, the Foundation’s top priority 
was the purchase of wide-bore MRI equipment. This new MRI 
is capable of scanning larger-sized patients and those with 
claustrophobia. Additionally, it is quieter and faster than our 
former MRI equipment and provides better-quality images. 

“This equipment is a significant upgrade for health care in our 
community,” said Mike Hansen, CCH president/CEO. 

The Foundation contributed more than $500,000 to this  
$1.5 million upgrade. 

“That impressive contribution was made possible through the 
generosity of community businesses and individuals, as well as the 
record-breaking success of the 2017 Foundation Golf Outing,” 
Hansen said. 

Another important piece of equipment purchased through donor 
support was a $12,000 LUCASTM 2 Compression device. This 
equipment safely and efficiently administers uninterrupted chest 
compressions on patients in cardiac arrest. It saves lives and helps 
avoid neurological damage. 

The Foundation also purchased four heated, massaging recliners 
for the new Infusion Center for about $14,000. They’re another 
way CCH shows how much we truly care for our patients. 

HELPING OUR PATIENTS 
In the 2017-18 fiscal year, the Foundation also provided funds 
to the Parkinson’s Support Group and offered financial aid to 
qualified lymphedema patients for compression garments. 

“Gifts to the Foundation have enabled many hospital programs to 
better serve your family, friends and neighbors,” said Tom Jarecke, 
chairman of the CCH Foundation Board of Directors. 

These programs include: Thrive Cancer Rehabilitation Care, 
Hospice, Maternal Health and Child Care, Volunteer Services 
and Wiggles and Giggles Pediatric Therapy for Children, among 
others. The Foundation also funds scholarships for local students, 

For information on how your gift, large or small, can 
strengthen your Columbus Community Hospital, please 
contact the:

Columbus Community Hospital Foundation

4600 38th St.
P.O. Box 1800
Columbus, NE 68602-1800

hospital employees and children with diabetes so that they can 
attend a specialized summer camp.

GIVING BACK TO OUR TEAM 
The Foundation also recognizes the importance of supporting our 
own team. That’s why the CCH Cares Fund was established in 2017. 
It allows hospital employees to support their co-workers in times of 
financial crisis through donations to the Foundation. 

Since its inception, the program has been well-received. Some 
people have become new donors to the Foundation specifically  
so they can give to the CCH Cares Fund. 

FUTURE PLANS 
The contributions of the Foundation are many and varied. As  
a new fiscal year begins, the Foundation has more exciting  
initiatives planned. 

With their help and yours, Columbus Community Hospital  
will continue to live up to our mission of providing high-quality 
patient care.   

402-562-3377
foundation@columbushosp.org 
www.columbushosp.org
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To learn more about the Surge 
Center, visit www.columbushosp.org  
or contact Dona Kudron at  
402-562-4624.

When Dona Kudron and her team 
began planning for a new and exciting 
joint replacement program at Columbus 
Community Hospital, one of the first steps 
was to think of a name. 

“We were really looking for something that 
represented the city of Columbus,” said 
Kudron, manager of Patient Experience at 
Columbus Community Hospital. 

“One of our doctors thought of the Platte 
River. A river is a powerful force. After 
surgery, we want our joint patients to 
surge through life,” Kudron said.

The Surge Center at Columbus 
Community Hospital launched in  
April 2018. The goal of the program is  
to provide quality outcomes for people 
who elect to undergo hip, knee or 
shoulder replacement surgery. 

BEFORE SURGERY  
The program starts with education before 
surgery. Each potential patient is asked to 
choose a coach – usually a family member 
or loved one – who will be an active 
participant in their care before, during  
and after discharge from the hospital. 

Patient and coach are required to attend 
a preoperative class three to four weeks 
before the surgery. During the class,  
they meet the Surge team and learn  
about the procedure, what to expect in  
the hospital and how to care for the 
patient after discharge. 

“It’s an anxious time for patients,” said 
Dr. Richard Cimpl, physician champion 
and orthopedic surgeon at Columbus 
Orthopedic & Sports Medicine Clinic. 
“We want to ease their concerns and help 
them have the best experience they can 
possibly have.” 

THE SURGE CENTER EXPERIENCE 
After their procedures, patients are taken 
to the Surge Center, which is located 

Surge Center Produces Quality 
Outcomes for Patients

on the hospital’s second floor. They are 
admitted and placed in rooms designated 
for joint replacement patients. 

These rooms are grouped together,  
apart from patients who are ill. They  
are intended to resemble a home 
environment, including a private 
bathroom. During their stay, patients  
do not wear hospital gowns, but rather  
are expected to bring comfortable clothes 
to wear during the day.

“We do not see our patients as being sick,” 
Dr. Cimpl explained. “Instead, we see  
our patients as healthy individuals who  
are coming to the hospital because they 
have hip or knee pain and want to live 
a better quality of life by having joint 
replacement surgery.“ 

During their stay, patients receive 
assistance from nurses and other staff 
members who specialize in joint care. 
They also participate in group activities 
with other joint replacement patients, 
including physical therapy. 

“It’s very structured,” Kudron said.  
“We want them to start the day around  
6 o’clock each morning. We want to  
keep them active and get their new  
joint moving.” 

Patients are encouraged to track their 
progress on an ambulation board and 
compare their strides to those of fellow 
patients. This group atmosphere creates 
camaraderie and helps foster healthy 
competition to motivate patients to 
recover quickly – another objective  
of the program. 

RETURNING HOME 
Patients are expected to return home in 
two to three days, but care doesn’t  
end after discharge or graduation. 
Graduates receive calls from the Surge 
staff within 72 hours of discharge and 
once again one to two weeks later. 
Reunions for Surge graduates and their 
coaches are held quarterly with surgeons 
and their entire team.

“We’re trying to be a destination of 
excellence. It’s part of an ongoing effort 
at CCH to provide quality care in an 
efficient manner,” Dr. Cimpl said.   

Surge Center team members Dr. Richard Cimpl, Dona Kudron, Stacie Johnson and Doug Janssen help to 
provide quality outcomes for people who undergo joint replacement surgeries.
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Couple Finds Family at  
Columbus Community Hospital
It’s been a long road for Cristian and 
Iris Rodriguez. The young couple from 
Honduras moved to Columbus, and only 
weeks later, welcomed their first child to 
the world. 

Their son, Matthew, was born at 
Columbus Community Hospital. The 
day he was born, the couple say they also 
gained two unexpected family members.

Elsa and Miguel Godoy are medical 
interpreters at CCH. Miguel is also a 
pastor at the Mission Center of Christ 
for the Nations Church in Columbus. 
The Godoys met Cristian and Iris before 
Matthew was born while Iris was visiting 
doctors at CCH.

“We went to their church. After that, we 
started getting together with them and 
formed a friendship,” said Cristian.   

The two couples grew even closer the  
day Matthew made his entrance into  
the world. 

Iris started experiencing labor pains in 
the early morning hours, and Cristian 
took her to the hospital. After hours of 
labor, Matthew was delivered via cesarean 
section. For the couple, it was the happiest 
day of their lives. 

“He’s the greatest gift God has ever given 
me,” Iris said.

However, following the delivery, 
something unpredictable happened.  
The baby was happy and healthy, but Iris 
was experiencing unexpected symptoms 
that required specialized treatment. 

Upon hearing this, the Godoys headed 
to the hospital to lend spiritual and 
emotional guidance to the young couple. 

Medical professionals at CCH worked to 
alleviate her symptoms and provide the 
medical support she needed. Once she  

was stabilized for transport, she was taken  
to a tertiary care center via helicopter.

“On the flight, I had a strange feeling like 
someone holding my hand,” Iris explained. 
“I thought it was Miguel telling me to hold 
on a little longer.”

But Miguel wasn’t there. He was with 
Cristian, as they traveled on the ground  
to meet her when she landed.

When Iris arrived at the tertiary care 
center, she received specialized treatment 
that is only available at a handful of 
medical centers in the state. While she 
recovered, Elsa watched over Matthew – 
even taking the child home to care for him 
while the new parents focused on healing.  

Days later, the family was reunited. 
Following their release from the tertiary 

care center, the couple stayed with  
the Godoys at their home. In the 
following weeks, the Godoys offered  
them compassion and support the new 
parents found invaluable.

“I’m so grateful that we were able to meet 
them, and now they are like parents to me. 
Even for Matthew, it’s like they are his real 
family,” Iris said. 

Both Iris and Cristian said the whole 
experience made them appreciate life  
more than ever before.

“I’m very thankful for the doctors and 
nurses at Columbus Community Hospital. 
If they had not been there, I don’t know  
if I would be here today,” Iris said.

Iris and Cristian 
Rodriguez with 
their son, Matthew.
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For more information about LDCT Screenings at 
Columbus Community Hospital, talk to your primary care 
physician or call 402-564-7118.

Lung Cancer Screenings Offered  
at Reduced Cost to Qualifying Patients 
Lung cancer is the leading cause of cancer death among both 
men and women in the United States, according to the American 
Cancer Society. Each year, more people die of lung cancer than 
of colon, breast and prostate cancers combined. Most people 
diagnosed with lung cancer are 65 or older. 

Many health care organizations have released recommendations 
for annual screenings for lung cancer. Because of these 
recommendations, several major health care institutions and 
insurance companies are working to make lung cancer screenings 
more affordable.

“Screening is important,” said Dr. John Beauvais, a diagnostic 
radiology specialist at Columbus Community Hospital. “If lung 
cancer is caught early, you’ll have more options for treatment. 
The earlier the diagnosis, the better.” 

Columbus Community Hospital offers low-dose CT lung 
screenings to qualifying patients who have been referred by their 
doctor. The screenings are offered at a reduced cost of just $250 
each. They’re covered by Medicare, along with most insurance 
companies and wellness plans.

In the last 12 months, CCH performed 113 screenings for 
qualifying patients. 

WHAT IS LOW-DOSE CT LUNG SCREENING? 
In lung cancer screening, individuals who have a risk of 
developing lung cancer, but no signs or symptoms of the disease, 
may undergo low-dose computed tomography (LDCT) scanning 
of the chest. This screening can help find cancer at an early  
stage. When abnormal tissue or cancer is found early, it may  
be easier to treat. 

“Most forms of lung cancer are best treated surgically,”  
Dr. Beauvais explained. “Your treatment depends on what stage 
you are when you’re diagnosed. The earlier you’re diagnosed,  
the better chances you have to be a surgical candidate.”  

It is important to remember that your doctor does not necessarily 
think you have cancer if he or she suggests a screening test. 
Screening tests are given when you have no cancer symptoms. 

WHO QUALIFIES FOR LDCT SCREENINGS? 
In order to qualify for the screenings, you must meet the 
following criteria: 

 Be age 55-77 years
 Be asymptomatic – have no signs or symptoms of lung cancer
  Have a tobacco smoking history of at least one pack per day  
for 30 years.
 Be a current smoker OR quit smoking within the past 15 years 

A counseling/shared decision-making session must be performed 
and documented prior to each screening. 

If you are over the age of 77, but still meet the remaining criteria, 
you may be asked to fill out an advanced beneficiary notice and 
get billed for the screening.

WHEN SHOULD SCREENING STOP?
If you qualify for LDCT screening, yearly lung cancer screening 
may be recommended. Yearly screening should stop when the 
person being screened:

 Turns 78 years old
 Has not smoked in 15 years
  Develops a health problem that makes him or her unwilling  
or unable to have surgery if lung cancer is found

Dr. John Beauvais, a diagnostic radiology specialist at Columbus 
Community Hospital, explains the benefits of lung cancer screenings.
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Volunteers Create One-of-a-Kind 
Gifts, One Stitch at a Time
Sharing a coffee and friendly conversation – 
it’s a weekly tradition for a group 
of Columbus Community Hospital 
volunteers. The group meets every 
Monday in the Sewing Suite on the 
hospital’s south campus.

They work together to create handmade 
items including quilts, receiving blankets, 
bibs and burp pads. Once finished, 
these items are sold in the Columbus 
Community Hospital Gift Shop. 

“I find myself in awe of the craftsmanship 
of the volunteer-made items,” said Angie 
Ramaekers, director of Volunteer Services. 
“I am also awestruck by the precision of 
each item they make. While not mass-
produced, each cut of fabric and every 
hand-placed stitch is done with a level  
of accuracy that is unmatched.”

DEDICATED VOLUNTEERS 
Aleta Heins and Sandy McCumber are 
two of these volunteers. Aleta is a former 
nurse at the hospital who has been taking 
part in this tradition for 17 years. 

“I worked at the hospital as a nurse for  
40 years,” Heins said. “I retired in 2001 
and started coming here. I had never 
quilted before, but I thought I would give 
it a try.”

McCumber has been living in Columbus 
for 11 years. She’s been volunteering in the 
Sewing Suite for 10 years. 

“When I moved here, I thought ‘I have  
to look beyond myself and do something 
for others’ so that’s why I’m here,” 
McCumber said. 

Both women say they enjoy creating one-
of-a-kind gifts, but the main reason they 
return each week is to visit with the many 
friends they have made along the way.

“I love my ladies here,” McCumber said. 
“I really like the camaraderie. That’s what 
keeps me coming back.”

PRICELESS HANDMADE QUILTS 
One popular item the dedicated volunteers 
create are handmade quilts. 

From Raggedy Ann to John Deere, the 
group designs and constructs each quilt 
using small pieces of fabric. Depending 
on the complexity of the design, each 
creation takes weeks or even months  
to complete. 

“I don’t think people realize how long 
it takes to make them,” Heins said. “But 
seeing the finished product is really 
something.” 

Once complete, the handmade quilts are 
placed on the Gift Shop’s shelves – that  
is if they make it there. 

“Some of them get sold before we even 
get them done. I bought one when my 
granddaughter was going to have a baby,” 
Heins said.

When the quilts make it to the shelves, 
they are sold for $40 to $50 each. 
However, for many families, they are 
priceless. 

“Our handmade baby items and towels 
are a great source of pride for us in the 
Gift Shop,” said Vicki Forsberg, manager 
of the Gift Shop. “Customers come back 
repeatedly to purchase items for baby 
gifts, shower gifts and hostess gifts. They 
always say ‘These handmade items make 
the best gifts’ and we agree.”  

ANNUAL IMPACT 
In 2017, the group gave nearly 
3,900 hours of volunteer service. 
More than 500 handmade items 
were sold at the Gift Shop in 2017, 
including:
 Quilted Quilts: 6
 Tied Quilts: 26
 Receiving Blankets: 43
 Bibs: 74
 Burp Pads: 126
 Crocheted Kitchen Towels: 206
 Embroidered Kitchen Towels: 28
 Doll Quilt/Pillow: 9

Columbus Community Hospital volunteers, Aleta 
Heins and Sandy McCumber, create high-quality 
products that are sold in the CCH Gift Shop.  
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Interpreter Services Breaks Barriers  
between Patients and Medical Providers 
Visiting a hospital or doctor’s office can 
be stressful. But imagine what it would be 
like if you couldn’t communicate with your 
physician or nurse. 

Being ill and not being able to explain 
your symptoms can make your experience 
intimidating and unpleasant. It also makes 
it nearly impossible for your health care 
provider to diagnose and treat your 
ailments. 

The Interpreter Services Department  
at Columbus Community Hospital  
exists to prevent this from happening  
to area patients. 

“We have people from all cultures here,” 
said Theresa Hilton, director of Outreach 
Services at Columbus Community 
Hospital. “According to recent figures, 
the Hispanic Latino population in Colfax 
County is more than 43 percent. Platte 
County’s is almost 17 percent. These are 
two of our primary service areas.” 

OUR TEAM 
Interpreter Services began in 2002 when 
the hospital moved to its current location. 

CCH was the first hospital in the region 
to set up a dedicated Medical Interpreter 
Department. 

Many of the original employees are still 
working there. The hospital currently has 
10 dedicated medical interpreters who  
are breaking the language barrier between 
patients and their medical providers. Our 
interpreters help as many as 1,000 patients 
each month.

From emergency situations to scheduled 
procedures, they offer various services at 
the hospital, the Visiting Physicians Clinic  
and other private clinics in the area.  

Dr. Nick Wulf is an obstetrician/
gynecologist at Columbus Women’s 
Healthcare, PC. According to Wulf,  
20 to 30 percent of the patients who  
visit the clinic do not speak English. 
Because of this, Wulf says he utilizes 
Interpreter Services on a daily basis.

“A price cannot be put on our  
interpreters,” Dr. Wulf explained.  
“They have a lot of rapport with patients. 
In my line of service, having a real, 
breathing person present makes all the 
difference in how care is delivered.”

He receives help from interpreters when 
his patients are admitted to the hospital, 
as well.

They help to translate medical forms, 
break down complex instructions and 
ensure patients understand the paperwork 
that goes along with their stay.

“They also have insight into the 
community and can clear up any 
misconceptions about the hospital,”  
Dr. Wulf said.  

ADDITIONAL SERVICES 
In addition to our medical interpreters, the 
Interpreter Services Department offers on-
demand interpreting through an electronic 
device called My Accessible Real-Time 
Trusted Interpreter (Martti). At the 
push of a button, Martti gives providers 
and patients access to more than 250 
languages. Nearly 60 of these languages 
are available in live video and audio. 

On average, Martti is used to interpret 
12-19 languages each month. The most 
frequently used languages are Spanish, 
Somali, American Sign Language, Samoan 
and Vietnamese. Martti has also been 
utilized to translate Swahili, Mandarin, 
Cantonese and Cambodian, among others.

“Martti is an invaluable tool that allows 
our patients to begin receiving care right 
away,” Hilton said. “The overarching goal 
is for the hospital to meet everybody in 
their primary language and provide access 
to our services in a way everybody can 
understand. Martti helps us do that.” 

The Interpreter Services Department at Columbus Community Hospital helps patients communicate with their health 
care providers. From left to right: Sandra Merida, Joana Luna-Spindola, Miriam Manzano and Jessica Froehner. 
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Swing Bed Program:  
Personalized Care, Close to Home 
If you or your loved one need short-term, skilled health care 
services, Columbus Community Hospital’s Swing Bed program  
is here to help. The program is meant for qualifying patients  
who are discharged from the hospital yet have a continued need 
for medical care.

SWING BED UNIT
Our Swing Bed Unit has five beds located on the third floor  
of the hospital. If these five beds are occupied, the hospital  
can accommodate additional patients on the second floor. 

Regardless of location, patients admitted into the Swing  
Bed program are offered around-the-clock assistance from  
skilled nurses and physicians. This includes activities, group  
meals and therapy.

The unit offers a very quiet and peaceful environment to allow 
patients to get the rest they need to recover and return home.

QUALIFYING PATIENTS 
The Swing Bed program is available to qualifying patients, 
typically those who have completed a three-night inpatient stay. 
These patients no longer require acute care services but are often 
not ready to return home. The program also provides care for 
patients who underwent surgery or experienced trauma. Patients 
may also qualify for the program due to a new diagnosis or 
medical condition that requires additional education. 

To find out more about our Swing Bed program, call  
402-562-3310 or visit www.columbushosp.org.

Patients admitted to the program usually stay about 10-14 days. 
Extended stays may be allowed under certain circumstances. 

All patients must be willing and able to participate in therapy. 

Medicare, Medicare Advantage and additional insurance plans  
are accepted on a case-by-case basis. 

TRUSTED TEAM OF MEDICAL PROFESSIONALS 
The Swing Bed program includes 24-hour registered nursing 
coverage with a minimum of one RN and one nurse aid available 
at all times. A physician is also accessible to follow patients 
in their recovery. Throughout a patient’s stay, these medical 
professionals work together to provide and execute  
an individualized care plan for each patient.

Medical professionals are able to perform lab draws and 
diagnostic testing without leaving the hospital. They can  
also administer IV fluids and antibiotics. 

In addition to this specialized care, a wide array of rehabilitative 
services is also available for patients. Occupational, physical 
and speech therapy are offered by seasoned experts. Patients 
can expect to work with the same therapists throughout their 
recovery process.

Physical therapy is offered as many as seven days a week,  
if needed. Occupational therapists are also on hand to help 
patients build strength by cooking, doing laundry and working  
on bathing skills. 

These therapists may also conduct a home safety assessment  
prior to discharge, if needed. This assessment ensures that 
patients’ homes are safe and ready for their return.

GOAL OF THE PROGRAM 
The goal of the Swing Bed program is to give patients the best 
therapy and nursing care in the shortest time possible. The 
intention is to get patients feeling better so they can return  
to a permanent living situation as soon as possible. 
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Columbus Community Hospital:  
Making High-Quality Care Affordable

If you have additional questions 
about service pricing at Columbus 
Community Hospital, please call 
402-562-3395.

In emergency situations, most people’s 
main concern is receiving immediate, 
effective care. But after the emergency has 
resolved and patients start to recover, their 
main concern is often paying for that care.

At Columbus Community Hospital,  
our leaders pride themselves on creating 
strategies that lead to excellent health  
care at a reasonable cost. 

“We have a fiduciary responsibility to our 
community,” said Mike Hansen, CCH 
president and CEO. “We focus on being 
a low-cost, high-quality provider in 
comparison with our competition.” 

PRICE COMPARISONS 
The Nebraska Hospital Association 
(NHA) offers inpatient pricing and quality 
data on its member hospitals. Consumers 
can log on to the NHA Care Compare 
website at www.nhacarecompare.com to 
compare pricing and quality data for 
Nebraska hospitals. 

“When we compare ourselves to our peer 
group, 80 to 90 percent of our charges are 
the lowest or next to the lowest charges,” 
Hansen said.

For example, according to NHA Care 
Compare, the average cost for a cesarean 

delivery at CCH for the twelve-month 
time period ending in June 2017 was 
$13,826. The average cost for the same 
procedure at Nebraska hospitals with 
similar patient volume was $15,986, while 
the state average for all Nebraska hospitals 
was $20,972.

“Over the past decade, our annual 
aggregate price increases have averaged 
4.3 percent,” Hansen explained. “Whereas 
a lot of hospitals are raising their charges 
by double digits, we have maintained that 
4-4.5 percent increase.”

FINANCIAL STRENGTH
Hansen said it’s the hospital’s financial 
stability that allows it to keep costs 
low. He credits that financial success to 
smart business practices like maximizing 
revenues and controlling expenses. 

“We do both extremely well,” he 
explained. “We also interact with our 
different commercial insurance companies 
to get feedback on our charges. Our goal 
is to get our charges to a fair point that is 
of good value to our patients.” 

This financial strength of CCH also 
allows it to invest in new technology that 
produces better outcomes for patients.

ELIMINATING WASTE 
Another reason CCH is able to maintain 
low costs for its patients is because of its 
waste elimination efforts. CCH has a Lean 
Facilitator who is in charge of removing 
wasteful spending or practices, as well as 
improving processes within the hospital. 
His responsibility is to improve the overall 
flow of the hospital, increase returns on 
investments and save critical resources. 

“A typical hospital organization has from 
20 to 30 percent waste,” said Bill Elton, 
CCH Lean Facilitator. “If we can find 
where that waste is and improve those 
processes, we can help the hospital be 
more efficient and cost-effective.” 

Through this process, the goal is to 
increase patient satisfaction and improve 
the safety and quality of the care provided 
at CCH each day. 
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To view the full 2017 Complete Health Needs Assessment, 
visit www.columbushosp.org.

Community Health Needs Assessment:  
Solving Health Issues in Our District 
In March, Columbus Community Hospital (CCH), along 
with the East Central District Health Department (ECDHD) 
and other agency partners, presented the results of the 2017 
Comprehensive Community Health Needs Assessment (CHNA).

The CHNA looks at the four counties in the East Central Health 
District: Boone, Colfax, Nance and Platte counties. The goal of 
the assessment is to describe the health status of our population, 
identify areas for health improvement and determine factors that 
contribute to health issues. 

The assessment was conducted in partnership with multiple 
agencies within the district using a process called Mobilizing  
for Action through Planning and Partnerships (MAPP). 

The process consists of four different measurements. 

One of these measurements is a survey that is sent directly to 
members of each community. 

“This gives community members a voice. We can hear what they 
would like to happen in the community,” said Will McInnis, CEO 
of the ECDHD. “Health care leaders may have a perception of 
what we think the key issues are, but to have the community 
identify their needs allows us to refocus our efforts.” 

FIVE PRIORITY ISSUES
In terms of improvement, five priority issues were identified  
for Platte County:

 Access to health care
 Obesity
 Family support
 Substance abuse
 Mental health

These are the same five priority issues that were identified in  
the previous CHNA, which was released in 2015.

“A lot of these areas have underlying factors that we are working 
on,” said Caitlin Schneider, chief public health officer at the 
ECDHD. “They are large-scale issues, but we have seen progress 
over the past three years.”

NEW INITIATIVES AND IMPROVEMENTS
Strides have been made since the release of the previous CHNA 
and, in terms of access to health care, several initiatives have  
been instituted. 

CCH has added an after-hours nurse triage line, healthy cooking 
classes and TeleHealth services for psychiatry, endocrinology 
and pulmonary care. CCH has continued to recruit specialized 
physicians to our community and added a free online health 
library to the website. Several programs have also been added  
to address family support, substance misuse, mental health  
and obesity. 

“The CHNA was one of the catalysts for the Wellness Center,” 
said Mike Hansen, CCH president and CEO. “We knew we 
had wellness issues and needed to come up with some brick and 
mortar to address those issues. The Wellness Center has really 
helped us develop a population health approach to wellness.”

Over the next three years, CCH will continue to work with 
the ECDHD and other health and business-related agencies 
to address these issues through the Community Health 
Improvement Plan (CHIP). 

Through CHIP, coalitions of passionate community members 
will work to create new programs to fill health gaps currently 
identified in our area. 

“This time, drug and alcohol misuse is on the top of the list,” said 
Hansen. “The 2017 CHNA identified it as a top priority, so that’s 
something we will work very hard to reduce.”

The coalitions meet throughout the year to address different 
issues and implement plans to improve the community as a whole.

If you would like to join one of the coalitions, contact the 
ECDHD at 402-563-9656.
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Occupational Therapy: Making a 
Difference for Parkinson’s Patients 
Parkinson’s disease (PD) is a chronic and 
progressive motor disease that causes 
difficulty with walking, balance, stability, 
muscle stiffness, voice quality, swallowing 
and eating problems, slowness of 
movement and the ability to participate in, 
or complete, daily activities. 

It’s the second most common 
neurodegenerative disease in the U.S. and 
Nebraska has the highest prevalence of 
PD per capita in the world. 

Rehabilitative Services at the Wellness 
Center has several programs to help those 
impacted by the disease. 

Occupational therapists at Rehabilitative 
Services are available to help people  
with PD: 
 Decrease their stiffness with movement 
  Increase their independence by helping 
them improve motor function
  Improve their cardiovascular and 
muscular endurance 
  Increase their balance, which in turn, 
increases safety in the home and 
community 
  Make their workstations or homes work 
better for them

PARKINSON WELLNESS PROGRAM 
Rehabilitative Services also offers a 
comprehensive Parkinson Wellness 
Program, which tries to reach people 
early in their diagnosis. Through a 
comprehensive team effort, experts can 
help people with PD delay its effects 
and improve their quality of life and 
independence. 

Services within the Parkinson Wellness 
Program, both medically and wellness 
based, include: 

  LSVT-BIG.® Intensive physical, whole-
body, amplitude-based training protocol 
for individuals with PD. 

  Parkinson Wellness Recovery–PWR!.® 
Certified physical therapists focus 
on early intervention, enrichment, 
education and empowerment. 
  The CCH Parkinson’s Exercise 
Group. This program helps people 
with PD improve their quality of life 
by increasing their independence and 
enhancing their function. 
  LSVT-LOUD.® Intensive speech therapy 
helps individuals with PD improve their 
voice and swallow function. 
  SPEAK OUT!.® Another speech  
therapy program used to improve 
the voice and swallow function for 
individuals with PD. 
  The CCH LOUD Crowd.® A weekly 
maintenance voice exercise group 
provided for people with PD or 
Parkinsonism. 
  Occupational therapy with a focus on 
Activities of Daily Living (ADL) such as 
the fine motor skills for dressing, bathing 

and grooming, reduction of hand tremor 
with adapted utensils for eating and 
writing (micrographia) and visual rehab. 
  Columbus Area Parkinson’s Disease 
Support Group. Meets the second 
Thursday of the month in the  
CCH conference center (third floor)  
at 1:30 p.m. 
  PD Resource Library. Located in 
Rehabilitative Services, this includes 
supportive information from several PD 
organizations as well as digital sound 
level meters for The CCH LOUD 
Crowd® participants. 

 

For more information about any 
of the services provided in the 
Parkinson Wellness Program, 
contact Rehabilitative Services  
at 402-562-3333.

The CCH Rehab Services Parkinson Wellness Program has been made possible 
through generous donations by the families of Dr. Jack Anderson and Leon Wragge, 
as well as matching funds from CCH.
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Regardless of an individual’s ability to pay, the health and 
wellness of our community are key to Columbus Community 
Hospital’s mission. As a not-for-profit hospital, we have 
established financial aid policies to assist patients who cannot 
afford care. Although Medicare and Medicaid programs  
do not pay enough to cover the cost incurred by these  
patients, we provide the same quality of care to all patients.

The data reported here not only includes uncompensated  
health care costs provided to the underinsured or uninsured,  
but also community health initiatives, education for health  
care professionals and the donation of services and funds  
to help further our mission and goals.

We are pleased to share with you our accomplishments and 
community contributions from May 2016 through April 2017.

  Traditional Charity Care $552,286

Health care services provided free of charge, or at a discounted 
fee schedule, to people who meet predetermined financial  
criteria. As required for government reporting, this figure  
is based on calculated costs, not charges to patients.

  Community Health Education and Outreach $216,718

Includes activities carried out to improve community health  
and health care services that are subsidized because they  
meet an identified need in the community.

  First Steps prenatal program, baby care and breast-feeding 
classes
 Meals on Wheels – over 11,000 people served
 Tune-Up for Life Health Fair
  Local business workshops hosted by Occupational  
Health Services
  Diabetes education and healthy lifestyle programs taught  
by registered dietitians
 Volunteer Services
  Healthy Families Network – which offers educational  
support and resources to over 340 families
  Free interpreter services

  Unpaid Costs of Public Programs $6,866,625

Medicare and Medicaid shortfalls are deficits created when 
Columbus Community Hospital receives payments from 
the government that are less than the cost of care for public 
programs.

COMMUNITY BENEFIT REPORT
Caring for Our Community

  Health Professional Medical Education $599,586

Scholarships and funding for health professionals’ education

  Cash and In-Kind Donations $48,717

 Community building activities
  Community benefit operations (Community Health Needs 
Assessment)
 Community sponsorships
  Health organizations (American Heart Association, Alzheimer’s 
Association, American Cancer Society, ALS in the Heartland)
  Youth programs (Central Community College, Southeast  
Community College, Columbus Public Schools Foundation, 
Scotus Central Catholic)
 Habitat for Humanity
 Loup d’ Loup End Polio Now Bike Ride
 United Way
 YMCA Foundation

TOTAL AMOUNT OF COMMUNITY BENEFIT 
$8,283,932

Unpaid Costs of 
Public Programs

Community Health 
Education and 

Outreach

Health Professional 
Medical Education

Cash and In-Kind 
Donations

Traditional  
Charity Care

COMMUNITY BENEFIT
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Columbus Community Hospital complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. Columbus Community 
Hospital does not exclude people or treat them differently because 
of race, color, national origin, age, disability or sex.

If you have questions about the law, please contact our Risk  
Manager. You can either call 402-562-3361, write to Columbus 
Community Hospital, Attn: Risk Manager, 4600 38th St,  
Columbus, NE 68601 or email info@columbushosp.org.

COLUMBUS COMMUNITY HOSPITAL: 
Provides free aid and services to people with disabilities to  
communicate effectively with us, such as:
  Qualified sign language interpreters
  Written information in large print, audio, accessible electronic 
formats or other formats

Provides free language services to people whose primary language 
is not English, such as:
  Qualified interpreters
  Information written in other languages

If you need these interpreter services, speak with a hospital  
employee or call 1-855-837-8682.

If you believe that Columbus Community Hospital has failed to 
provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you can file a 
grievance in person or by mail, fax, or email: 

Risk Manager
4600 38th Street
Columbus, NE 68601
Phone: 402-562-3361   Fax: 402-562-3376
info@columbushosp.org

If you need help filing a grievance, the Risk Manager is available to 
help you. Please see the contact information above.

You can also file a civil rights complaint with the U.S. Department  
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

DISCRIMINATION Is Against the Law
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This publication does not constitute professional medical 
advice. Although it is intended to be accurate, neither the 
 publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. If you have a med-
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CONNECT WITH US:

CHECK US OUT AT WWW.COLUMBUSHOSP.ORG.

 Search our Online Health Library
 Manage your hospital bill online
  Make a donation to the CCH Foundation
  Send an e-card to a loved one or friend at CCH

EDUCATION AND SUPPORT GROUP SESSIONS ARE FREE, UNLESS OTHERWISE NOTED

EDUCATION AND SUPPORT GROUP SESSIONS

 Baby Care

BABY CARE CLASS
  For more information, call 402-562-3266. 

BREAST-FEEDING CLASS

 For more information, call 402-562-3266. 

BREAST-FEEDING SUPPORT SESSIONS

  For more information, call 402-562-3266. 
By appointment only. 

BABY SIGNS® SIGN LANGUAGE CLASS

  For more information, call 402-562-3341. 

 Diabetes Education

COMPREHENSIVE DIABETES CLASSES
  For more information, call 402-562-4462.

CONTROL DIABETES FOR LIFE
  For more information, call 402-562-4462.

DIABETES ACTIVITY GROUP 

  For more information, call 402-562-4462. 

ADVANCED CARBOHYDRATE COUNTING CLASS
  For more information, call 402-562-4462.

 Fitness & Nutrition

SHAPEDOWN®

  For more information, call 402-562-4462. 

 Support Groups

THE AMERICAN CANCER SOCIETY’S LOOK 
GOOD FEEL BETTER® PROGRAM
  For more information, call 402-564-2900 
or 402-564-0160.

A TIME TO HEAL
  For more information, call 402-562-4618.

COLUMBUS CANCER CARE
  For more information, call 402-562-8666 
or 402-562-4499.

COPD SUPPORT GROUP
  For more information, call 402-562-3344. 

GRIEF SUPPORT GROUP
  For more information, call 402-562-2522.

PARKINSON’S EXERCISE GROUP

  To learn more or to register for the  
program, call 402-562-3333.

PARKINSON’S SUPPORT GROUP
  For more information, call  
402-562-3333.

LOUD CROWD® EXERCISE GROUP
  For more information, call  
402-562-3333. 

TBI/STROKE SUPPORT GROUP
  For more information, call  
402-562-3333. 

Learn a variety of health tips or 
more about specific conditions by 
visiting our Online Health Library  
at www.columbushosp.org.  
Select “Health Library” under  
“Our Services.”


